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Learning Objectives 

The primary objective of this course is to provide students with basic theoretical and conceptual 

understanding of Financial Services. 

 

Learning Outcomes 

After completion of the course, learners will be able to: 

1. Explain the basic concept and use of Financial Services 

2. Describe various attributes of Financial Services 

3. Demonstrate the importance of Financial Services in the Economy 

4. Interpret regulation of Financial Services 

5. Analyse various fund based and fee based Financial Services. 

 

Course Contents: 

Unit 1: Introduction to Financial Services (7 hours) 

Financial Services- Concept and Nature of Financial Services; Types of Financial services-Fund vs fee 

based financial services; Role and Significance of financial services; An overview of Financial Services 

Industry in India; Recent Trends in the Financial services Sector. 

 

Unit 2: Fund based Financial Services (20 hours) 

Leasing- Concept and benefits of leasing, Types of lease (including financial vs operating lease); 

Venture Capital- Concept and importance of VC, Stages in venture capital finance, Venture Capital 

Funds in India; Mutual Funds- Concept and importance, Types of Mutual Fund schemes, Common 

terminologies used in Mutual Funds; Pension funds. Consumer finance- Concept of Consumer finance, 

Sources of consumer finance; Housing finance- Concept and significance of Housing finance, Tax 

implication of housing finance (theoretical), Major players in housing finance; Microfinance; Factoring 

125



and forfaiting – Concept and importance of factoring, Mechanism of factoring, Difference between 

factoring, forfaiting and Bill discounting. Concept of Securitisation 

 

Unit 3: Fee Based Financial Services – I (11 hours) 

Merchant Banking – Concept, Services provided by Merchant bankers, Overview to SEBI guidelines; 

Stock broking - Licensing and training requirements of stock brokers; Custodial services; Registrars 

and Transfer Agents (RTAs); Credit Rating- Concept, significance and use of Credit rating, Process of 

credit rating. 

 

Unit 4: Fee Based Financial Services -II (7 hours) 

Financial Counselling – Importance, role of financial counselors; Portfolio management service (PMS)- 

Advantages and disadvantages of PMS; Wealth Management Service-Significance and role of wealth 

management service, Types of wealth management firms. 

 

Exercises 

The learners are required to: 

1. Prepare a report on the recent developments in the financial services sector. 

2. Discuss the credit ratings of different financial securities 

3. Compare and assess different mutual fund schemes 

4. Learn different aspects of Micro financing institutions 

5. Discuss the role of financial counselling 

 

Suggested Readings 

• Khan M.Y. (2018). Financial Services (9th edition). Tata McGraw Hill. 

• Khan M.Y. & Jain P.K. (2017). Financial Services (9th edition). Tata McGraw Hill. 

• Gordon E. & Natarajan K. (2019). Financial Markets and Services. New Delhi, Himalaya 

Publishing House. 

• Pathak, B. V. (2018). Indian Financial System: Markets, Institutions and Services (5th edition). New 

Delhi, Pearson Education. 

• Saunders, A. & Cornett, M. M. (2007). Financial Markets and Institutions (3rd Edition), Tata 

McGraw Hill. 

• Shanmugham, R. (2016). Financial Services (2nd Edition). Wiley Publication 

• Bhole, L. M. (2017). Financial Markets and Institutions. Tata McGraw Hill Publishing Company 

• Kumar, V., Gupta, A., Kaur, M. (2021). Financial Markets, Institutions and Financial Services. 

Taxmann’s Publications 

• Machiraju, H.R. (2010). Indian Financial System. Vikas Publishing House. 

 

Additional Readings 

• www.sebi.gov.in 

• www.financialservices.gov.in 

• www.rbi.org.in 

 

Note: Suggested readings will be updated by the Department of Commerce and 

uploaded on Department’s website. 
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