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Learning Objectives: 

To make students understand the concept of CSR for the societal development and its impact on 

business. 

 

Learning Outcomes: 

After completion of the course, learners will be able to: 

1. Analyse the key attributes of Corporate Social Responsibility (CSR). 

2. Acquaint themselves with CSR legislation in India. 

3. Discuss the need of CSR in the modern era. 

4. Examine the impact of CSR on key stakeholders.  

5. Evaluate the implications of CSR. 

 

Course Contents: 

Unit 1: Introduction to CSR (11 hours) 

Evolution of CSR; Social Responsibility - definition, principles, scope, benefits, certification; CSR and 

Corporate Sustainability, CSR and Business Ethics, CSR and Corporate Governance, CSR and 

Corporate Philanthropy; Environmental aspect of CSR, Models of CSR. 

 

Unit 2: CSR Legislation in India (11 hours) 

 National Voluntary Guidelines by Govt. of India; Companies Act 2013 - Relevant provisions and CSR 

activities under Schedule VII; CSR Committee - constitution, role and functions; Board’s responsibility 

towards CSR; CSR Reporting; SEBI guidelines on Business Responsibility Reporting. 

 

Unit 3: CSR Drivers in India (9 hours) 

Market based pressure and incentives; Civil society pressure; Regulatory environment; Review of 

current trends and opportunities in CSR. 

 

 Unit 4: CSR: Stakeholders and Evaluation (14 hours) 

a) Identifying key stakeholders; Responsibility of business towards stakeholders; CSR activities 

through corporate foundations, non-profit organisations and local self- governed bodies. 
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b) Importance of evaluation of CSR; Codes and Standards on CSR; ISO 26000; CSR Audit; Global 

Compact Self-Assessment Tool. 

 

Exercises: 

The learners are required to: 

1. Examine the environmental CSR activities undertaken by various companies. 

2. Identify the key areas which can be included in schedule VII to widen its scope. 

3. Compare past, present and future trends of CSR activities in India . 

4. Assess the impact of CSR activities on key stakeholders. 

5. Evaluate the level of participation of a select company towards CSR. 

 

Suggested Readings: 

• A Book on Corporate Social Responsibility: A Condensed Guide for Corporate Directors & 

Executive Management published by Institute of Directors, India (September 2020). 

• Blowfield, Michael, and Alan Murray. Corporate Responsibility. Oxford University Press. 

• Chandler, David. Strategic Corporate Social Responsibility: Sustainable Value Creatio. SAGE 

Publications India Pvt Ltd. 

• Lohia, CS Rajesh. Corporate Social Responsibility (CSR) Activities & Projects Under The 

Companies Act, 2013, Xcess Infostore Private Limited. 

• Sharma, J.P. Corporate Governance, Business Ethics & CSR, Ane Books Pvt Ltd, New Delhi.  

 

Additional Resources 

• Schwartz, Mark S. Corporate Social Responsibility: An Ethical Approach, Broadview Press. 

• Pohle, George and Hittner, Jeff. Attaining Sustainable Growth through Corporate Social 

Responsibility. IBA Global Business Services. 

 

Note: Suggested readings will be updated by the Department of Commerce and uploaded on 

Department’s website. 
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