Human Resource Information System

Course title & Code |Credits [Credit distribution of the Eligibility  |Pre-requisite of
course criteria the course (if
any)

Lecture |[Tutorial [Practical/

Practice

Human Resource 4 3 1 0 Pass in Class |NIL
Information System X1

Learning Objectives

The aim of the course is to enhance the conceptual and functional knowledge relating to the use of
technology in the functioning of HR affecting organizational performance and to demonstrate different
phases of development and implementation of HRIS in organizations.

Learning Outcomes

After completion of the course, learners will be able to:

1. Recognise and explain the use of technology and the various types of information systems in
organizations

2. Describe prevalent automatic user-friendly technologies existing in organizations 3. Assess the
various benefits associated with using technology in organizations

4. Demonstrate the different phases of development and implementation of HRIS in any organization
5. Review the HRIS model within an organization for increasing organizational performance

Course Contents:

Unit 1: Introduction to HRIS (13 hours)

Meaning, characteristics, types- Employee Information Systems, Position Control systems, Application
Selection and Placement Information systems, Performance Management Information Systems,
Government Reporting and Compliance Information System Components and sources of HRIS, Role
of HR in design and implementation of HRIS, Limitations of HRIS, E-HRM, Difference between HRIS
and HRMS, Digitization and need for HRIS

Unit 2: Computer Based Information System (12 hours)

Computer Based Information Systems - Meaning, concept, types and functional applications TPS
(Transaction Processing System), MIS (Management Information system), EIS (Executive Information
System), ES (Expert System), DSS (Decision Support System), OAP (Online Analytical Processing)

Unit 3: HRIS-Process and Life Cycle (11 hours)

HRIS Life Cycle/Process-Search, Plan and Align, Define and Design, Configure and Test, Train and
Communicate, Deploy and Sustain
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Unit 4: Trends in HRIS (9 hours)
Human Resources Information Systems in large and small organizations: Recent trends, Cases and
Exercise

Exercises:

The learners are required to:

1. Explain relevant concepts related to HRIS via projects and presentations.

2. Understand the concepts using Focused group discussion.

3. Assess the conceptual and practical framework by objective and subjective assessment (class tests,
assignments, mcgqs, Fill in the blanks, and quiz)

4. Analyse relevant case studies with respect to the use of HRIS

5. Interpret technology implications of HRIS and recent trends using report writing

Suggested Readings:

e Bal Y., Bozkurt, S., & Ertemsir, E. (2012). The importance of using human resources information
systems (HRIS) and a research on determining the success of HRIS (pp. 197-210). River Publishers,
Aalborg.

e Ceriello, Vincent, with C. Freeman. Human Resource Management Systems: Strategies, Tactics,
and Techniques. Lexington, MA: Lexington Books, 1991.

e Frantzreb, R. B. The Personnel Software Census. Roseville, CA: Advanced Personnel Systems,
1993.

e Jahan, S. (2014). Human resources information system (HRIS): a theoretical perspective.

e Lawler, John J. "Computer-Mediated Information Processing and Decision Making in Human
Resource Management." In Research in Personnel and Human Resources Management, vol. 10,
edited by G. R. Ferris and K. M. Rowland. Greenwich, CT: JAI Press, 1992, 301-45.

e Ramayah, T., & Kurnia, S. (2012). Antecedents and outcomes of human resource information
system (HRIS) use. International Journal of Productivity and Performance Management.

e Walker, Alfred. Handbook of Human Resource Information Systems: Reshaping the Human
Resource Function with Technology. New York: McGraw-Hill, 1993.

Note: Suggested readings will be updated by the Department of Commerce and uploaded on
Department’s website.
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