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Learning Objectives
The learning objectives of this course are as follows:
e To understand the advances and innovations in organizations in the context of information
technology and globalization.
e To develop a conceptual understanding of organizational culture and values with a focus on
the Indian context.
e To help students learn about various facets of a positive work environment and behavior in

organizations.

Learning Outcomes
The learning outcomes of this course are as follows:
e Learners will be able to understand the advances and innovations taking place in
organizations.
o Learners will be able to understand the role and impact of technology and globalization at the
organizational level.
e Learners will understand different work cultures, work values, the notion of psychological

safety, and a positive work environment in the Indian context.



Syllabus

UNIT 1- Information Technology, Innovation & Globalization. OB and advances in technology
(Virtual organizations, telecommuting), OB and globalization, Innovations in Organizations:
Startups, entrepreneurship. (15 hours)

UNIT 2- Organizational Culture & Values. Organizational Climate & Culture, Theories of Organizational

culture, Organizational Values and Work Values. (15 hours)

UNIT 3- Positive Work Environment. Psychological Safety, PsyCap, Knowledge management, Positive

Approach and Positive Thinking, Organizational Performance. (15 hours)

PRACTICAL COMPONENT: (30 hours)
Two practicums to be done, one each from the following two areas:
1. Case study on Technology/Innovation/Startups in Organizational settings from Unit 1.

2. Field based practical on Organizational Climate/Organizational Culture/Work Values from

Unit 2.
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Note: Examination scheme and mode shall be as prescribed by the Examination Branch,

University of Delhi, from time to time.
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