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Learning Objectives

- After doing this course the student will be able to:
¢ Understand the need and scope of application of psychologtcal concepts and theories

in organisations.

+ Become aware of different challenges and trends that influence pcople management
practices in contemporary organisations.

o Appreciate the evolution of the field of 1/0 Psychology

« Understand the key theories of motivation and leadership in the organisations.

Learning Outcomes

After doing this course the student will be able to:

« Apply the basic principles of psychology in work-settings.
» Critically evaluate the contemporary issues that shape management practices in

organisations.

+ Apply theories and concepts of motwatlon and lcadershlp in orgamsatlons

SYLLABUS OF GE- 13

~ UNIT-1I

‘(9 houfs)

" Introduction to /O Psychology: Definition, Evolution of the field, Major Fields of /O
psychology: Personnel Psychology, Organizational Psychology,Human Factors/Ergonomics.
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UNIT-1II - o . o (9 hours)

Contemporary Opportunities and Challenges: Telecommuting, Green Business Practices
& Sustainability, Workforce Diversity, Gender Discrimination & Sexual Harassment,,
Technology, Corporate Social Responsibility, Mental Health and Well being.

UNIT - II - ' ‘ (12 hours)

" Work Motivation: Theories and applications: Maslow’s Need- Hierarchj/, Herzberg’s Two

Factor Theory, Goal- Settmg Theory, Expectancy Theory, Equity Theo: v, Job Characteristics
Model.

UNIT-IV ) | ' (15 hours)

Leadershlp Early approaches to leadershlp (Trait, Behawoural), Contingency- (Fiedler’s
contingency model), Contemporary Approaches to Leadership- (Charismatic,

Transformational & Transactional Leadership), Managing Diversity as a Core Leadership
Competency, Indian Perspective (Nurturant Task Leadership).

Practical Compenent: Nil '
Tutorial Component: E S . (15 hours)

Suggestive Tutorial Activities (This is a Suggestzve and not an exhaustive list of tutorial
activities) . .

* Presenting v1deos on Hawthorne Studies
Class debates to develop critical thinking, e.g., pros and cons of use of technology in

- organizations, workplace diversity

* Analysis of corporate social responsibility across different sectors or nations

o Film analysis (character mapping and plot lining) using a theoretical framework, for
e.g., Bombshell, She Said, The Assistant

e Case study of effective leaders

* Experiential exercises on what motivates students to come to college

¢ . Review of literature, e.g. on theories of motivation across cultures

¢ (lass presentations on contemporary topics :

* Role plays to practice leadership skills

Essential/ Recommended Readings

De Cenzo and Robbins, S.P. (2006). Fundamentals of human resource management (8th ed. )-
New York: Wiley.

Greenberg, J. ,& Baron, R.A. (2007 Behawour in organizations (9th ed) Noida: Dorling
Kindersley.
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Griffin, RW.,, & Moothead G. (2009). Organizational behaviour. Managmg people and
orgamzanons New Delhi: Biztantra pubIzshers :

Robbms S.P. &Judge T.A. (2007) Organizational behav;ow (12th ed) New Delhi:
Prentice Hall of India. )

Sinha, J.B.P. (2008).-Cul:ure and organizational behaviour. New Delhi: Sage.

Suggestive Readings -

Adler, N.J. (1997). Global leaders: Women of influence. In G. N. Powell (Ed.), Handbook of
Gender and Work (pp. 239-261). Thousand Oaks, CA, US: Sage Publications.

Bass, B. M. (1990). From transactional to transformanonal leadelshlp Learning to share the
vision. Organizational Dynamics, 18(3), 19-31.

Carnevale, J. B., & Hatak, [. (2020). Employee adjustment and well- b-eing in the era of
COVID-19: Impllcatlons for human resource management, Jowrnal of Business Research,

1]6 183-187. https://doi.org/10.1016/].ibusres.2020.05. 037
Herzberg, F. (1966). Work and the nature of man. Cleveland: World Publishing Company,
Hubbard, E. E. (2004). The maﬁager s pocket guide to diersity management. US: HRD Press.

Kotiér, P., & Lee, N. (2004). Corporate social responsibility: Doing the most good for your
company and your cause. NY: John Wiley & Sohs.

Kumar, G & Prakash, A. (2017). CSR Evangehsm Rural consumers walk down the road to
enlightenment. The Indian Journal of Industrial Relations, 53(2), 183-199,

Locke, E.A. (1968). Toward a theory of task motivation and mcentlves Orgamzatzonal
Behaviour and Human Performarnce, 3(2), 157- 189

Pareek U. (2010). Undersrandmg orgamzananal behaviour, Oxford Oxford Umversﬁy
Press.

Note: Examination scheme and mode shall be as prescribed by the Exammatlon
Branch, University of Delhi, from time to time. .
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