
 
 

 

CREDIT DISTRIBUTION, ELIGIBILITY AND PRE-REQUISITES OF THE COURSE 

 

Course title & Code Credits Credit distribution of the course Eligibility 
criteria 

Pre-requisite 
of the course 
(if any) 

Lecture Tutorial Practical/ 
Practice 

Insurance Management 
DSE-9 

4 3 1 0 Class XII NA 

 

Course Objectives: To enable students to identify and manage different types of risks. They 
will be able to understand the concepts, types and principles of Insurance. Further, they will 
know the important aspects and technical components of management of Insurance business. 

Learning Outcomes:  
On successful completion of his course, the students will be able to: 

● identify and analyze various types of risks faced by individuals and businesses, evaluate 
the role and importance of insurance in mitigating these risks, and differentiate between 
different types of insurance 

● understand the principles of risk management, techniques for managing risks, and legal 
principles governing insurance contracts, and develop an understanding of real-world 
risk management scenarios. 

● understand the legal Characteristics and components of insurance contracts, 
underwriting principles,  claims settlement process, and the regulatory framework of 
the insurance industry in India. 

● comprehend the different aspects of insurance business management, including 
reinsurance, alternative risk transfer, investments, rate-making, coinsurance, and 
important provisions of insurance policies. 

 
Course Contents  

Unit 1: Insurance and Risk                                                                        (12 hours)  
Risk – Definitions of Risk, Chance of Loss, Peril and Hazard, Classification of Risk, Major 
Personal Risks and Commercial Risks, Burden of Risk on Economy and Society. Insurance – 
Definition of Insurance, Basic Characteristics of Insurance, Law of Large Numbers, 
Characteristics of an Ideally Insurable Risk, Benefits and Costs of Insurance to Society. Life 
and General Insurance: Types, Difference between Life and General insurance. 
 
Unit 2: Insurance Principles & Risk Management                         (12 hours) 
Risk Management – Meaning of Risk Management, Objectives of Risk Management, Steps in 
the Risk Management Process, Techniques for Managing Risk, Benefits of Risk Management. 
Personal Risk Management. Enterprise Risk Management (briefly) – Concept & Benefits. Case 
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Studies on Management of different Personal and Business Risk to be discussed. Fundamental 
Legal Principles – Principle of Indemnity, Principle of Insurable Interest, Principle of 
Subrogation, Principle of Utmost Good Faith. Requirements of an Insurance Contract. 
 
Unit 3: Insurance Company Operations                                                    (12 hours)  
Requirements of an Insurance Contract, Distinct Legal Characteristics of Insurance Contracts. 
Components of Insurance Contracts – Declarations, Definitions, Insuring agreement, 
Exclusions, Conditions, and Miscellaneous provisions. Underwriting – Underwriting Policy, 
Underwriting Principles, Sources of Underwriting Information. Sales and Marketing activities 
of Insurers. Claims Settlement – Basic Objective, Parties Involved & Steps in Settlement 
Process. Endorsements and Riders. Deductibles – Concepts and Purpose of Deductibles. 
Regulatory Framework of Insurance in India (briefly) – Insurance Legislation and IRDA.  

 
Unit 4: Important Aspects of Insurance Business Management   (9 hours) 
Reinsurance – Definitions, Reasons for Reinsurance, Types of Reinsurance – Facultative & 
Treaty Reinsurance, Methods of Sharing Losses (Numerical Qs). Alternatives to Traditional 
Reinsurance – Securitization of Risk and Catastrophe Bonds. Insurance and Investments – Life 
Insurance Investments, Property and Casualty Insurance Investments. Rate Making –  Concept, 
Objectives, Rate Making Methods (Numerical Qs) – Judgement, Class and Merit Rating 
Method. Coinsurance – Nature, Purpose and Problems. Other Important Provisions –      Pro 
Rata liability, Contribution by Equal Shares, and Primary and Excess Insurance. 
 
Essential Readings: 
1. Rejda, G. E., McNamara, M. J., & Rabel, W. H. (2021). Principles of Risk Management 

and Insurance. (14th ed.). Pearson Education. 

2. Mishra, M. N., & Mishra, S. B. (2016). Insurance Principles and Practice. (14th ed.). S. 
Chand and Company. 

Additional Readings: 
1. Gupta, P. K. (2022). Insurance and Risk Management (2nd ed.). Himalaya Publishing 

House. 

2. Institute of Chartered Accountants of India. (2021). Diploma in Insurance and Risk 
Management [Course modules]. 

 
 

Examination scheme and mode: 

Evaluation scheme and mode will be as per the guidelines notified by the University of Delhi. 
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