
● Singh, R. (2020). Export and Import Management: Text and Cases. Delhi, India: SAGE 
Publishing. 

 

Additional Resources: 
 

● https://www.dgft.gov.in/CP/?opt=export-management-system 
● https://www.dgft.gov.in/CP/?opt=import-management-system 
● https://www.icegate.gov.in/about_icegate.html 
● https://cip.icegate.gov.in/CIP/#/import_and_export_through_post 
● https://cip.icegate.gov.in/CIP/#/import_and_export_through_courier 
● https://www.youtube.com/watch?v=3lxRK76JwH4 
● https://www.youtube.com/watch?v=eq2WRACDMfw 
● https://www.youtube.com/watch?v=dUpVkNGA_q0 

 

Note: Suggested readings will be updated by the Department of Commerce and uploaded 
on the Department's website. 
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DSE -5.7 – 
Public 

Administra 
tion and 
Business 

4 3 1 0 Pass in 
Class XII 

NIL 

 

Learning Objectives 

The course aims to impart basic knowledge about the structure and working of the public 
administration system in India. 

 
 

Learning outcomes 

After completion of this course, learners will be able to: 

1. Discuss the basic concept of public administration and its relevance for business. 
2. Recognise the difference between public administration and business administration. 

Discipline Specific Elective Course- 5.7 (DSE-5.7): Public 
Administration and Business 
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3. Analyse the concept of good society and its impact on business. 
4. Analyse the impact of the political system on the business environment in India. 
5. Evaluate the impact of the judicial system on the business environment in India. 
6. Assess the impact of governance and public policies on business. 

 
SYLLABUS OF DSE-5.7 

Unit 1: Introduction (9 hours) 

Public Administration- meaning, nature and scope and limitations; Concept and functions of a 
welfare state; Emergence of civil society; Factors leading to emergence of civil society; 
Concept of liberty, Theories of liberty; Concept of equality, Dimensions of equality; Concept 
of justice, dimensions of justice. Similarity and Dissimilarity between Public Administration 
and Business Administration. 

Unit 2: Idea of a Good Society (9 hours) 

Good society: Need and Importance, Moral Reasoning, Theories of Moral Reasoning; 
Diversity, Equity and Equality; Leadership; Responsibility, Accountability; Globalization and 
society; Cross cultural issues; Ethical Conduct of National and Multinational Corporations. 

Unit 3: Political System and Business (9 hours) 

Constitution of India- Preamble, Fundamental rights, Directive Principles of state policies; 
India’s federal system, NITI AYOG-role and functions; Impact of political system on business 
environment- policies, programmes and procedure; Ease of doing business; Startup India, Stand 
Up India, Make in India, Recent trends in taxation policies-impact on investment and business. 

Unit 4: Judicial System and Business (9 hours) 

Judicial System- features and structure; Jurisdiction, Powers and Functions, Judicial Review, 
Judicial Activism and business, Human Rights and business- challenges and opportunities, 
Social Justice. Public Interest Litigation and writs- challenges and opportunities for business. 

Unit 5: Governance and Public Policy (9 hours) 

Governance- Concept and Nature; Public accountability; Redressal of public grievances with 
special reference to RTI, Lokpal, and Lokayukta, Election Commission, Association for 
Democratic Reforms (ADR), Bringing people closer to Administration: E-governance; 
Political Representation, Decentralization of Governance- Panchayati Raj System, Urban Local 
Bodies. 

Exercises: 

The learners are required to: 

1. Analyse cases from real life regarding fundamental rights, freedom of expression, and 
civil society 

2. Discuss case studies from real life regarding equity and equality in the context of 
organisations. 

3. Evaluate the ease of doing business parameters in the context of a specific sector. 

4. Practice session as Mock Parliament. 

5. Practice session as Moot Court related to business cases. 
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6. Discuss case study on decentralization of governance and present key learnings. 
 

Suggested Readings: 

● Basu, D. D. (2015). Introduction to the Constitution of India. New York, United States: 
LexisNexis. 

● Fadia, B. L., & Fadia, K. (2017). Indian Government and Politics. Uttar Pradesh, India: 
Sahitya Bhawan. 

● Granville, A. (1999). The Indian Constitution: Cornerstone of a Nation. Oxford, United 
Kingdom: Oxford University Press. 

● Granville, A. (2003). Working a Democratic Constitution: A History of the Indian 
Experience. Oxford, United Kingdom: Oxford University Press. 

● Kashyap, S. C. (2011). Our Constitution. Delhi, India: National Book Trust. 
● Sapru, R. K. (2012). Public Policy: Formation, Implementation and Evaluation. New 

York, United States: Sterling Publishers. 
● Sarkar, S. (2018). Public Administration in India. (2nd ed.). Delhi, India: PHI Learning 
● Singh, M. P., & Saxena, R. (2008). Indian Politics: Contemporary Issues and 

Concerns. Delhi, India: PHI Learning. 
 

Note: Suggested readings will be updated by the Department of Commerce and 
uploaded on the Department's website. 
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Learning Objectives 
 

The course aims to provide knowledge of provisions pertaining to income tax procedures with 
a view to equip students with effective tax management skills. 

Discipline Specific Elective Course- 5.8 (DSE-5.8): Business Tax 
Procedures and Management 
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